Lockbox E-View Application Overview

Lockbox E-View provides the lockbox customer ‘__%'
with convenient and secure WEB delivery of Lockbox g

Express based transaction information, document NEWFIRST
—_—

images, data files and print reports. Transaction

history is maintained and accessible with full query National Bank
capabilities to research, display, and download

selected images and data.
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*To use Lockbox E-View, navigate to the assigned web address through your
internet browser. If you are using Lockbox E-View for the first time please refer
to page 2 for specific First Login instructions.
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Lockbox E-View Application Overview

First Login Instructions

The initial screen displayed when the Lockbox E-View website is launched is the
Login Screen.
The user is prompted to enter their Identity Code

Lockbox E-View has been designed as a secure portal for information delivery. To ensure
that the user is verified a few steps must be taken upon initial login to complete the users
identity.

After the Identity Code has been entered a new user will receive an outline of the 5 ways
Lockbox E-View assists in keeping the information secure. Numbers 3-5 should be
completed upon initial login.

QUICK FIND TRANSACTION INFORMATION SECURITY MAINTENANCE DOWNLOADS CONTACT US

Identity cpmz First Time User

Mew First Bank uses a combination of tools to secure your
Lockbox E-View sessions. Here is a brief explanation of these
tools.

1. ldentity - We have assigned a unique identity that registers you
as having permitted access to Lockbox E-View.

o0
2. Password - We have assigned you a temporary password for
accessing registration.
C I 3. System Registration - You can register your workstation as a
Omp ete known access point for Lockbox E-View. Download here
these Steps 4. Challenge Question - You will select a question and answer that will be used to
f F t further verify your identity should you wish to access Lockbox E-View from an
or FIrs ; 4
unregistered workstation.
Login. _ _ . :
5. Picture ID and Friendly Phrase- You will establish a word phrase and selecta

graphic image that confirms that you have logged on to the authentic Lockbox E-
View Web Site.

* NEWFIRST{ i

FDIC

See Steps A thru D below.

Step A: Download Register PC Tool

Select the Download Here link from item #3 to register the PC.

By selecting the link a
dialogue box will prompt

the user tO download a flle ® Some files can ham your computer, If the file information below

looks suspicious, or pou do not fully tust the sounce, do not open or

Select the Save button to

save the file to any location Flo e e

Of the PC File type:  windows Installer Package

After the file is Fom:  207.30.168.232

dOWI’]loaded dOUbIe CI |Ck & This type of fils could harm vour computer if it contains
. . . malicious code.

the file (ie8.msi).

save this file.

-

‘whould you like to open the file or gave it to your computer?

X

Open | Save I Cancel tore Info |

¥ &lways ask before opening this bpe of file
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Lockbox E-View Application Overview

Step A Continued:

e Aninstall of the PC registering tool must be completed by selecting the Next

button from the dialogue box.

i‘é‘- ied

Welcome to the 1e§ Setup Wizard

& C:\Program Files'i¥iew

PBack v = - | Dizearch [ Folders
Address ID C\Program Filesiiview

o

File Edit view Favorites Tools  Help The installer will guide you through the steps required to install ieB on your computer,

Click. "Mest'" to continue.

Author: TR

=
iView
ie8.msi X X X
windows Installer Package WARMING: This computer program is protected by copyright law and intemational treaties.

Unauthorized duplication or distribution of this program, or any portion of it. may result in severe
Modified: 6f18/2007 .00 PM civil ar criminal penalties, and will be prozecuted ta the maximum extent possible under the law
Size: 2,38 MB
Attributes: {normal)

Lancel Brevious | i

o Select the Next button again to
confirm the path for the
download of the tool to Register
the PC.

e Select the Next button to begin
the installation.

e Select the Close button to exit
the installation box.

i'Q!,'J ied

Select Installation Folder

The installer will install i28 in the following folder.

Ta install in this folder, click "Mext". Toinstall to a different new or existing folder, enter one
below or click "Browse”,

Fuolder: C:\Program Files.Technology Management Resourcesh Browsze..

You can install the software on the fallowing dives:

WVolume | Dizk. ;l
ER 7=

=]:% 3 =
I | ‘»l"
Disk Cost

LCancel | Previous | Mext I
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Lockbox E-View Application Overview

Step B: Register PC

e Select the Register PC tool from the PC desktop. (ie8.exe)

()

ied.exe

e The Desktop Lockbox E-Viewer dialogue box will appear. Enter the assigned

Identity Code and Password to register the PC.
e Select GO and the application will re-appear.
e Toensure that PC is registered, close the

Lockbox E-View window and re-open the

application entering the assigned User 1D
and Password.

Step C: Challenge Question

Il

iView Registration

This process will register this
workstation as a known access point
for iview.

Identity

Password

GO CANCEL

iView will tempararily access your system for
registration. Select 'G0" to proceed with the
recommanded process. If you do not wish to
proceed with the registration of your
workstation select "CANCEL'.

copyright (c) 2006

The Challenge Question will only have to be setup on the First Login. It is used when a

user decides to access the site from an un-registered PC.

e Select a Question from the drop-down list and fill in the corresponding answer.

e Select GO once the Question and the Answer have been chosen.

[ sttt QUICK FIND TRAMSACTION INFORMATION SECURITY MAINTEMANCE

4. Challenge Question

Question:

Choose one - |

Answer :

GO

DOWNLOADS CONTACT US

Select a question and answer that will be used to further verify
your identity should you wish to access Lockbox E-View
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Lockbox E-View Application Overview

Step D: Setup Picture ID and Friendly Phrase

OGIN QUICK FIND TRANSACTION INFORMATION SECURITY MAINTENANCE DOWNLOADS CONTACT US

|

o

Step 5. Sitekey and 4 GAe D
Friendly Phrase

These assure you that each Fort size
iview session has Friendly Phase: _ |:| |E| |E| 1g | =
connected to the auth- : -
entic secure web site, Place
YOUr mouse pointer over a
chosen graphic image and
left click to select.

Type a short {one or two words)
phrase that you will easily remember
and recognize. You may select a color
and size that will help you identify this
image. You may also drag the phrase
to & location on top of your image to
further identify this as yours,

Type a short (one or two
words) phrase that you will
easily remember and
recognize. Click the "GO"
button below to proceed,

[ o |

Select a Picture from the scrolling images.

Type a Friendly Phrase. The phrase can be moved in the image and can be

changed in color and/or font size.

Select GO to complete the First Login requirements.

On the following screen select the Lockbox E-View button to login to Lockbox

E-View or the Cancel button to exit.

QUICK FIND TRANSACTIQN INFORMATION SECURITY MAINTENANCE DOWNLOADS CONTACT US

Congratulations you have completed Secure User
Registration.

Do you wish to open an iView Session?

iew Cancel
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Lockbox E-View Application Overview

Section 1: Login

The initial screen displayed when the Lockbox E-View website is launched, is the

Login Screen.

e The user is prompted to enter their Identity Code and then Password.
e Each new user is assigned a unique ldentity Code and Password.

e Enter the assigned ldentity Code.

After the Identity Code has been entered the user will either be prompted to:

1. Enter the Password.

2. Enter the Challenge Question. This means the PC is not registered. If the user
wishes to register the PC after Login they can select the Download Registration

program from the Downloads heading.

QUICK FIND TRAMNSACTION INFORMATION SECURITY MAINTENANCE DOWNLOADS

¥y

Identity g
service.

[ 6o
specific transactions.

we'll help you sign on.

* NEWFIRST§aie

Welcome to Lockbox E-View, the convenient transaction review and transfer

Enter your assigned ldentity Code to begin to access posting
files, images and reports. You can alse perform searches for

Forgot your passwaord? No problem, just select the “Retrieve
Password” button under the Security Maintenance heading and

Choose a new password at any time by selecting the “Change
Password” button under the Security Maintenance heading.

Page 6



Lockbox E-View Application Overview

Section 2: Activities

After Login, displayed on the left hand side of the screen is a directory with folders
that contains past and present transaction activity.
e The standard folder options displayed are: Requested, Files/Reports, and
Transaction Information.

CPM

QUICK FIND

TRANMSACTION INFORMATION SECURITY MAINTEMAMNCE DOWHNLOADS CONTACT U=

I 1 Reguested
¥ [0 Files\Reports
® (%1 Transaction Infarmation

["sEARCH

Welcome, your transaction infermation is erganized inte folders:
The “Requested” folder contains previous search requests that you have
conducted. These search results can be downloaded to your system.

The “FilesiReports” folder contains current pesting files and specific management
reports. This information can be downloaded to your system.

The “Draily Transactions™ folder contains current day and archived transactions.
This infermatien is erganized by processing date and can be accessed as an entire
day's transactions or by precessed batch within the day. The images and data can
then be viewed and downloaded te your system.

NOTE: The Quick Find
(See Section 3) option can
be used from this screen to

+ NEWFIRST 'lf Bank™™ | locate a specific item. Select

the Search button to use this

feature.

0 The Requested folder contains previous search requests that you have

conducted. These search results can be downloaded to your system.

Se| -

= To view the contents of
thls fOIder SeIeCt the Date Association_| Name Amount | Remit
tl’iang|e to the |ef‘[ Of the 04/13/2006 | DPW VERLAND_APT $285.00( 3092 22
0411312006 | MTS JOHN_CUTTELL $335.00| 5065 14
RequeSted _fOIder and a 0411312006 | MTS HARRY_DABAG $335.00 5122 14
list of previous searches 04/13/2006 | MTS CRAIG_CURLEY $335.00| 5050 14;
: : 0411312006 | MTS JOSEPH_DALLE $335.00| 5081 141
will be dl_splayed' 0411312005 | GRA THOMAS_TOOMB $250.00(1033 18;
= The previous stored 04/12/2006 | GRA JAMES_TOMPKI $250.00( 1029 19;
: ; 0411312005 | GRA JEFF_HERBREC $165.00( 1075 19
searches will b_e avalla_ble 0411312005 | GRA ROBERT_BABCO $250.00( 1117 18.
for a 24 hour time perlod 04/13/2006 | GRA LAWRENCE_HER $165.00( 1096 18
and will be erased after 0411312006 | DPW HARVEY_GUSTA $285.00( 3035 14
. 041312006 | LKV WILLIAM_VAN $145.00| 4091 181
the 24 hours has explred. 04/12/2006 | DPW W_APPEL $285.00| 2088 221
= Results from previous : -
SearCh I’equeStS can be Download Data Download Images
viewed, printed or saved.
= To work with a specific item select (double-click) that line within
the results grid.
'\Ew:ssnc\aijﬂD \\\\\\\\ ts 4071 — x
MICHAEL UZEL 1671
T | rer e Laketion  Eme ]
ZLE Oz;:): z‘mdmd Forty-Five and O/Gents F***xsesserarsnrazs Dellars

V424

- Remit

Memeo  Frinted by SauthData, inc.

nig3ds3idizan LSHB ME"

SAMPLE - VOID - DO NOT GASH

WET R

Document 2
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Lockbox E-View Application Overview

Activities continued

0 The Files/Reports folder contains current posting files and specific
management reports that have been generated from Lockbox Express
applications. This information can be downloaded to your system.

= To download a Data File or Report select the triangle to the left of
the Files\Reports folder and then choose a date from the list of
available days folders. Each report or data file that was submitted
for that date will be contained inside the folder.

= Select the specific item
within the dated folder
and a dialogue box will
appear. Select a target

location on your
computer system to

download the selected

item for viewing or
storage purposes.

= Select Save and the
information will be

transferred to the target

location on your
computer system.

o0 The Transaction Information

LOGIN

Select location for download by 207.30.168.23; 2l x|
1My PhotoShows
[ 1= My Pictures
File name: |:me41 3t Save I
Save as lype: IA\I Files %] j Cancel |

&

WORD

lay and d
lead all fo

he locatiol

Y Y YYYVYY Y-~

1 FriApr 07,2006
1 Tue Apr 04,2006

9 Mon Apr 03,2006
3 Wved Mar 15,2006
3 Tue Mar 14,2006
) Mon Mar 13,2006
[ FriMar 10,2006

1 Thu Mar 08.2008 k!

SEARCH

folder contains current day and archived transactions. This information is
organized by processing date and can be accessed as an entire day’s
transactions or by processed batch within the day. The images and data
can then be viewed and downloaded to your system.
= To view batches that were submitted for specific days, select the
triangle to the left of the Transaction Information folder and then
choose a date from the list of available day’s folders. Each day will
have a list of batches to choose from or an option to select the
Entire Day.

LOGIN QUICK FIND

cee

» [ Requested
» (1 Files\Reports
¥ = Transaction Information
¥ = Thu Apr 13,2006
| Entire Day
7] Batch_101
| Batch_100
» (71 Wed Apr 12,2006
» (71 Mon Apr 10,2006
» (7 Fri Apr 07 2006
» (1 Thu Apr 08,2006
» (71 Wed Apr 05,2008
» (1 Tue Apr 04,2006
» (11 Mon Apr 03,2006
» (7 Fri Mar 31.2006

| SEARCH

CHANGE PASSWORD

RETRIEVE PASSWORD CONTACT US

Batch Review Count: 25 Total: 5955.00

Date Association_ | Name Amount | Remit Se
04132006 | DPW VERLAND_APT $285.00| 3092 221
0411312006 | NTS JOHN_CUTTELL $335 00| 5085 1
04M32006 |UTS HARRY_DABAGI $335.00|5122 1
0432008 |UTS CRAIG_CURLEY $335.00|5050 10
0411312006 | TS JOSEPH_DALLE $335.00| 5081 141
041312008 |GRA THOMAS_TOOME 525000/ 1033 18:
0411312006 | GRA JANES_TONPKI 525000/ 1020 19; - |
04M302006 | GRA JEFF_HERBREC $165.00| 1078 19°
0411312006 | GRA ROBERT_BABCO $25000| 1117 18.
04312008 |GRA LAWRENCE_HER $165.00/ 1096 18!
04M302006 |DPW HARVEY_GUSTA $285.00/3035 10
041302008 | LKV WILLIAM VAN $145.00| 4091 16!
0411312008 |DPW W_APPEL $285.00/ 3088 221+

Download Data

| Download Images
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Lockbox E-View Application Overview

Activities continued

From the Batch Review screen the items can be viewed, printed,

[}
flipped (to see reverse side) or saved, if the specific line item
within the results grid is selected (to select the item double-click
it).
QUICK FIND TRANSACTION INFORMATION SECURITY MAINTENANCE DOWNLOADS CONTACT US

CPM

&

PRINT

SAVE
FLIP

Wiew Associated Daocuments 2124

Document 1

O'DELL BELLS
1234 Any Stregt @W Dae
Your City, State 12345

Pay to the pltamonte Towers $220.00

QOrder af
Twe Hundred Twenty and G cants *HHatsssbibiiett ittt

1368

Mollars

SAMPLE - VOID - DO NOT CASH

Printed by Southiiata, e

Memy

IO ARSI I553SLEALE ?LO0G"

Page 9



Lockbox E-View Application Overview

Section 3: Quick Find

To search for a particular item the Quick Find feature enables the user to search for
images by multiple query options.

e The available query options are date range, amount range or any field of data
(Check Data, Check Serial, Remittance #, Amount, Name, User Fields, etc.)
captured.

e Under the selection “Request Name” you can type a portion of the customer’s
first or last name to provide a narrowed list of names from which to make your

LOGIN Uitk Bnp TRANSACTION INFORMATION SECURITY MAINTENAN CE DOWHLOADS CONTACT US
. QUICK FIND searches transactions by a
identity gignul | 9 iy
specific date or range of dates; by a specific
Password || amount or range of ameunts and by specific

values within check and remittance
informatien. You may want te name your

request under “Request Name” to make it
B easy to identify.

Note: If you plan to download your search results, select the
“Prepare Images for Download” box here and save an extra step following the
_|Find a Transaction search.

* NEWFIRST e

PN

NOTE: If you plan to download your search results, select the Prepare Images for
Download option below the search criteria fields to save an extra step following the search.

e Once the search criteria are entered select the Go button to query and display the
results.
e The result of the searches data and/or images can be downloaded to the system at
the discretion of the user.
o0 Each specific image can also be viewed, printed or saved if the specific
line item within the results grid is selected (to select the item double-click

it).
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Lockbox E-View Application Overview

Section 4: Change/Retrieve Password

To change the account password, select the Security Maintenance heading from the
menu bar at the top of the screen and choose the Change or Retrieve Password

option.

Change Password

=

LOGIN QUICK FIND TRANSACTION INFORMATION SECURITY-MAMNTENANCE DOWNLOADS CONTACT Us
? a Please enter your current ldentity Code and Password.
. SECURE
Identify |
Current
Password
New Please enter your new password
Password g
Re-enter New

Password —| Please re-enter your new passwerdl.

* NEWFIRST} e

ele)

= Enter your current Identity followed by the Current Password.

= Now type the new Password and then Re-enter the new Password
to verify that it was typed correctly.

= Select the Go button to complete the Change Password function.

Retrieve Password

LOGIN

|dentity

~4-

"

NEWFIRST 13

QUICK FIND TRANSACTION INFORMATION SECURITYMAINTEMAN CE DOWNLOADS CONTACT US

“—‘ In erder to fully secure your infermation, we request that you contact
Customer Service at 2815174633 to request a new password.

GO

= Contact Customer Service at 281-517-4633 to request a new
password.
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