Common Frauds and Scams

Sophisticated technology allows clever thieves to commit financial fraud in ways never previously imagined. A con artist may call you posing as your

banker, or send you correspondence that appears to be from your bank. These criminals infer that your account has already been compromised, and,

as part of the bank's "investigation", ask you to provide sensitive personal and financial information. Contact your bank immediately to verify any

unusual or suspicious requests.

Here are some tips to help you avoid financial fraud and scams:
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.Avoid Internet chat rooms and never respond to an unsolicited email

Never be pressured to make an immediate decision

Never give personal or bank information to an unknown caller, regardless of who he or she claims to be. Don't give in to intimidation
or threats.

Never pay for something merely because you'll get a "free gift".

Use caution when making a charitable contribution, verify the authenticity of the charity.

If the offer is an investment, check with your state securities regulator to see if it is properly registered.

Don't be fooled by claims of riches from foreign lotteries, sweepstakes, or contests. (Foreign lotteries are illegal!).

Beware of offers to help you recover money you may have previously lost

Be very cautious in Internet sales and purchases. If selling, clear the check before you send the item to seller. Never accept a check

for more than the amount of purchase. The check will be counterfeit and/or worthless. This is the most common Internet scam.

If you believe you may have fallen victim to a scam relating your account with Nara Bank, call us immediately at 213-639-1700.

Additional resources for consumers:

° National Consumer League's National Fraud Information Center www.fraud.org or 1-800-876-7060

[ Annual Credit Report sponsored by the three major U.S. credit bureaus www.annualcreditreport.com or 1-877-322-8228

° www.lookstoogoodtobetrue.com. A website maintained by a joint federal law enforcement and industry task force.

° Better Business Bureau's Wise Giving Alliance www.give.org

Identity Theft

Every hour, 1,000 Americans become victims of Identity Theft. And that may be a low estimate. How can you protect yourself? Here are ten

easy tips that will help you keep your finances secure.
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10.

Place your outgoing mail in a secure, locked mailbox.

Retrieve your incoming mail immediately upon delivery, or use a U.S. Post Office box.

Never leave your purse or wallet unattended - even for a moment.

Guard your Social Security Number. Do not use it as your Driver's License number and never give it out unless absolutely
necessary (such as for banking business).

Memorize your passwords and PINs - don't carry them with you.

Beware of fraudulent callers. Never give your Social Security number, account numbers or any personal information to anyone who
calls you. There are numerous scams where callers identify themselves as your bank, credit card company or a fraud investigation
firm trying to help you.

Shred receipts, bank statements, pre-approved credit card offers and convenience checks.

Carefully review all bank statements, credit card statements and bills.

Order your credit report annually (visit www.annualcreditreport.com or call 877-322-8228). Review to ensure all the information is

correct, especially your name, address, and Social Security number. Look for indications of fraud, such as unauthorized applications,
unfamiliar credit accounts, credit inquiries and defaults and delinquencies that you did not cause.

Report lost or stolen checks to your bank and law enforcement immediately.
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At Nara Bank, we're committed to fighting ID Theft. We help catch and prosecute these criminals. For more tips on how to fight financial
fraud, contact us or visit the Federal Trade Commission at http://www.ftc.gov/bcp/edu/microsites/idtheft

Computer Security

Account hijacking occurs when a criminal obtains your personal banking information and uses it to take over your bank accounts. An
estimated 2 million people are hit with account hijacking each year. Follow these suggestions to help reduce your risk of account hijacking.

1.  When conducting business online, use a secure browser that encrypts or scrambles purchase information and make sure your
browser's padlock or key icon is active.

2. Be savvy with your password. Experts advise a combination of letters and numbers...and avoiding pet names, your home address,
and similar easy-to-crack codes.

3. If you receive an unsolicited email, or one that you consider suspicious, delete it. Remember: your bank will never email you and
ask you to go to another site to "verify information."

4. Install anti-virus software. Your computer's anti-virus software is like a vaccine - it works at first, but you need to keep it up-to-date
to guard against new strains.

5. Use a firewall. This protective wall between the outside world and your computer can help prevent unauthorized access to your
computer. Updates are called patches, and you should check regularly with your software company to be sure you have the latest
patches.

6. Install anti-spyware software and update it regularly.

7. Never run a program unless you know it to be authored by a person or company that you trust. Also, don't send programs of

unknown origin to your friends or coworkers simply because they are amusing -- they could contain a virus program.

For more information on computer security, visit www.cert.org/tech_tips/home networks.html
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National Consumer League's National Fraud Information Center www.fraud.org or 1-800-876-7060
Annual Credit Report sponsored by the three major U.S. credit bureaus www.annualcreditreport.com or 1-877-322-8228

www.lookstoogoodtobetrue.com. A website maintained by a joint federal law enforcement and industry task force.

Better Business Bureau's Wise Giving Alliance www.give.org
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